wesTTrans Focus Group

Meeting Minutes

Las Vegas 11-11-2004

1:15-5:00pm

Meeting Start: 
· General introductions by OATI

· Customer presentation by Mark Hackney, Arizona Public Service

· Focus Group introductions and wesTTrans History by Jerry Bicknell, Chair

Attendee Cross-section: Roll call of general make-up of meeting participants

· TC/PSE – 8

· Software support TC/PSE – 0

· TP – 14

· Software support TP – 1

· Others – 6

Discussion Notes:

· Jerry Bicknell explained to the group how the Focus Group was formed and gave a general overview of some of the meetings that had taken place.  Also, that he would remain Chair until such a time that the group was ready to replace him and a volunteer to take the roll could be found inside the group.  Further, that the group has focused on real problems at hand instead of governance and mission statements to make some impacts as soon as possible on behalf of the users.

· Users agreed to try and start a list of all the challenges they have experienced with the software and have that list compiled by the Chair for review and prioritization.  When the group is finished the list will be taken to the Technical Committee.

· Floor was opened by the Chair for all participants to help start the challenge list at that time along with discussion of those topics that were brought forward.

· The group asked about the progress on developing a common place to post outages, and whether this will be made publicly viewable.  OATI is working on this and also investigating the possibility of importing/exporting outage data with other WECC sources, e.g., NWPP.  There is some reluctance to public posting of this info as a critical infrastructure issue.

· Customers would like to see a map of available routes that you pick as you navigate along segments/TPs in the deal entry displays.  OATI will enter this into the list of possible enhancements.  Focus Group input will be sought once commitment to develop this functionality is made.

· Some would like TSR entry to have POR or POD select lists conditioned on POD or POR already selected; this prevents picking illegal POR/POD pairs.  Also have this behavior for offerings.  Possible for TSR entry, but may significantly limit query flexibility in viewing Offerings.  Legal POR/POD pairs can be selected by simply selecting path instead of POR and POD.

· Group discussed some questions surrounding the Resale functionality.  This is still a very infrequent activity. 

· With regards to Resales, request to credit seller and bill buyer was raised.  This is being discussed in NAESB as a new TSR request type, TRANSFER.  OATI will support this option once the NAESB standard is developed.

· There is some confusion on POR/POD naming, specifically for Palo Verde.  wesTTrans providers worked hard on trying to eliminate the ambiguity of different names for the same point across providers.  Any issues like these should be directed to the TPs.

· When Customer’s  buy paths over two TPs, can run into problems tagging because one of the paths may not be a legitimate tagging path.  The WECC ISAS is working on making a tag template for each commercial path offered by a TP to show how it should be tagged.  Exact format to present this data has yet to be finalized.  Note that these templates will be posted on the wesTTrans website when finalized.

· When there are multiple, parallel/alternate paths between the same POR and POD, it would be nice if there was a more obvious visual cue that these exist.  Suggestion from the floor to also have a way to see why there is a difference between path x and path y leading from same POR to POD.  OATI will consider possible options to clarify the multiple paths.

· Users have noted that sometimes on TSR entry you don’t get the “TSR submitted” popup.  Users hit submit again and get 2 TSRs.  Seems to be happening more at night around midnight.  Once it happens, seems to continue to happen.  Also noted that on 2nd submittal they get a warning that can’t submit while sending data, but get 2 TSRs anyway.  OATI will investigate this behavior.

· A lot of customers wanted the ability to have multiple windows open at once – particularly for different views of query offerings.  OATI will investigate possible solutions to this limitation.

· When will an updated map showing the latest new providers in wesTTrans be available?  This is being actively worked on by WAPA and the wesTTrans technical committee.

· Customers have noticed that if you save a template with a profile and then recall the template, you only get the 1st and last segments of the profile. OATI will investigate.

· A better method of notification when software fixes are applied was wanted.  OATI does update the “news” page; other fixes are described in release notes given to the TPs.  OATI also tries to notify TCs directly when their problems are fixed.

· The ability to have more flexibility in date selectors for querying.  For instance, allowing query based on “update since” AND “queued since”. OATI will investigate possible solutions to limitations on the date filter.

· A known problem with the counteroffer popup display not using correct default timezone was discussed.  Also, a known problem that Outage Manager and Outage Summary have different timezone conventions was discussed.  (webTrans issues)

· E-mails notification sends TSR template formatted data. Customers would like to have a configuration option to send an “English” (readable) version instead.  OATI will look into this option.  Also, customers would like to be able to have multiple emails notified.  Note that customers may do this by establishing email list servers (exploders) at their facility to accomplish this action today. 

· A desire for a better mechanism to deliver customer training was expressed.  Suggested that maybe OATI could run another training course, or possibly develop a computer based training program.

· Customers expressed a concern about how to make sure posted ATCs are right.  This type of issue needs to be discussed with the TPs.  May involve some tighter coordination between the wesTTrans TPs on ATC methodology.

· There was a question posed to the group as whether the TCs would like the TP to counteroffer with a profiled TSR set to the limit of ATC when insufficient capacity exists to accept the total request.  If TCs would like this functionality, OATI may have some options to ease operational burden on TPs.

· The Focus Group will reconvene via conference call in January.

Adjourn: 4:30pm

